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Section 2.3 Error Information 
 
A. Introduction 

The Error Information link on the COPS Home Page provides the capability to view error 
information on specific bales of cotton.  The Error Information screen provides selection criteria to assist 
in searching for bale error information by providing a bale listing or error summary listing by error code. 
 
B. Screens 
 

1. Home Page (A_HOM_100) 
 
The COPS Home Page allows the User to select options based on their User ID.  The 
allowed options will be underlined, showing that the link is available.  
 
Along with the Home Page, there will appear on all screens (except on pop-up screens) 
along the top, a Menu / Navigation bar to assist in proceeding through the various menu 
options. 
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2. US Map (B_INF_USmap) 
 
For Core Users only, the US Map screen will appear to assist in the selection.  The Core 
User may either selecting a particular state or a CMA/LSA code to streamline the search. 
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3. US Map (B_INF_USmap) 
 
For Core Users only, on the US Map screen to select a particular state or a CMA/LSA, a 
dropdown box will list the States or CMA/LSAs along with their codes to assist in the 
search. 
 



4. State Map (B_INF_STmap) 
 
For Core and State Users only, the State Map screen will to assist in the selection of a 
particular county code or all counties. 
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5. Error Information (B_ERR_100) 
   

The Error Information screen is used to aid in either the selection of a specific bale for 
detailed information or for listing a group of bales that meet the State and County Code, 
Date Range, Crop Year, Loan Number and/or Error Code requirements. 
 
Error Information screen will open with State Code and County Code shown.  All 
information shown, except county for County, CMA/LSA & Master Warehouse Users, 
can be changed.  Core Users can change the State Coed and County Code.  State Users 
can change the County Code. 
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6. Bale Error List (B_ERR_120) 
 

The Bale Error List screen displays a listing of a group of bales that meet the State, 
County and Crop Year selection requirements as requested from the Error Information 
screen.   
 
Scrolling may be necessary.  The Bale Error list may be longer than one page, a NEXT 
button will be available to retrieve and view the next page of 100 records.  Also, after 
going to the next page, a Previous button will appear to return to the prior page.  
 
The total number of bales matching the criteria, the current page number and the total 
number of pages in the list appears at the bottom of the screen. 
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7. Error Summary by Bale Error (B_ERR_110) 
 

The Error Summary by Bale Error screen displays a listing of a group of bales that 
meet the State, County, Date Range, Crop Year and/or Error Code selection requirements 
as requested from the Error Information screen.   
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8. Bale Information (B_INF_130_Full) 
 

Bale Information screen displays Loan, LDP and electronic warehouse receipt 
information for the selected bale. The Bale Information screen is a pop-up screen and is 
for viewing only.  
 
The Bale Information screen also, provides the ability to display a different bale by 
changing key fields.  Also, if the prior screen was from the Bale List, the previous and 
next bales on the list can be viewed. 
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9. Bale Error Resolution (B_ERR_130) R030/R031 Errors 
 

The Bale Error Resolution screen displays the R030 and R031 (Duplicate) information 
about the selected bale and the duplicate(s).  The information displayed should assist in 
resolution of the error.   For the Core User, a "comments" field is available to update (see 
screen print on next page). 
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10. Bale Error Resolution (B_ERR_130) R030/R031 Error / with comments 
 

The Bale Error Resolution screen displays a comment text box for Core Users. 
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11. Bale Error Resolution (B_ERR_130) R145 Error 
The Bale Error Resolution screen displayed for R145 errors will indicate the missing or 
invalid dates causing the error. 
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12. Bale Error Resolution (B_ERR_130) R145 error for State and County Users.  
 

For State and County users only, the Bale Error Resolution screen includes additional 
information regarding the data fields affected. 
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13. Bale Error Resolution (B_ERR_130) R145 error for Core Users.  
 
 

For CORE users only, the Bale Error Resolution screen includes additional information 
regarding the data fields affected and the comments text box. 
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14. Error Summary by Bale Error (B_ERR_110) with download option  
 
 

 
From the Error Summary by Bale Error screen by clicking on the Error Code for a line, 
the download option will appear.  

 
  If "Open" is selected.  A text listing of the download file will be displayed. 
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If "Save" is selected, a pop-up screen will appear to assist in downloading the file to the 
User's PC. 

 
 
 



Cotton Online Processing System 
 

October 2005 – User Guide version 1.6  Section 2.3 - 18 

 
C. Bale Information Access Instructions 
 
  If the Action is a letter (a), the corresponding results will have the same letter (a). 

Step Action Results 
 
1. 

 
On the COPS Home Page, click  
the "Error Information" link under 
the Bale heading. 

 
♦ For Core User, the US Map screen 

will be displayed (continue to step 2) 
 
♦ For a County User, the Error 

Information screen will be displayed 
(go to step 4). 

 
♦ For a State User, the State Map 

screen will be displayed (go to step 
3). 

 
♦ For a CMA/LSA User, the Error 

Information screen will be displayed 
(go to step 4). 

♦ For a Master Warehouse User, the 
Error Information screen will be 
displayed (go to step 4). 

 
2. On the US Map screen, do the 

one of the following: 
 
a. Select a state from the drop 

down STATES box. 
 
b. Select a CMA/LSA from the 

drop down CMA/LSA box. 
 
c. On the US map of states, click 

a state. 
 
d. Or, click "Select Bale by Gin 

tag/Whse Receipt". 

 
 
 
a. The State Map screen will be 

displayed (continue to step 3). 
 
b. The Error Information screen will 

be displayed (go to step 4). 
 
c. The State Map screen will be 

displayed (continue to step 3). 
 
d. The Error Information screen will 

be displayed (go to step 4). 
 

 
3. 

 
On the State Map screen, do one 
of the following: 
 
a. Enter a county code in the text 

box and click "GO". 
 
b. On the state map of counties, 

click on a county.  

 
The Error Information screen will be 
displayed and:  
 
a. The state and county codes selected 

will be displayed (go to step 4). 
 
b. The state and county codes selected 

will be displayed (go to step 4). 
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Step Action Results 
 
c. Click "All Counties". 

 
c. Only the state code selected will be 

displayed (go to step 4). 

 
4. 

 
On the Error Information screen, 
do one of the following: 
 
a. Click "List Bales" for a list of 

all bales for the selected State 
and County codes selected. 

 
 
b. Enter a date range or click 

"Current Date Range" to get 
the current week and/or select 
a crop year from the drop 
down box and/or enter a loan 
number and or select an error 
code from the drop down box.  
Click "List Bales". 

 
c. Enter a date range or click 

"Current Date Range" to get 
the current week and/or select 
a crop year from the drop 
down box and/or enter a loan 
number and or select an error 
code from the drop down box.  
Click "Summary". 

 
d. To reset and clear the selection 

criteria, click "Clear". 
 
 
 
e. Core Users may change the 

State selection by clicking 
"change" next the State code. 

 
f. Core, State and Master 

Warehouse Users may change 
the County selection, by 
clicking "change" next to the 
county code. 

 
 
 
 
a. The Bale Error List screen will be 

displayed for the bales meeting the 
selected state code(s) and county 
code(s). (continue step 5)  

 
b. The Bale Error List screen will be 

displayed for the bales meeting the 
selected criteria. (continue step 5) 

 
 
 
 
 
 
c. The Error Summary by Bale Error 

screen will be displayed for the 
individual bale (go to step 6). 

 
 
 
 
 
 
d. The Error Information screen's 

input data fields will be reset and 
cleared to allow new input of data 
(continue with this step). 

 
e. The US Map will be displayed (go 

back to step 2 and follow the 
instructions). 

 
f. The State Map will be displayed (go 

to step 3 and follow the instructions). 
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Step Action Results 
5. On the Bale Error List screen, do 

one of the following: 
 
a. Select a Bale to view, by 

clicking the "line number". 
 
 
b. Click "Next" to list the next 

100 bales. 
 
 
c. Click "Go to Error Information 

Screen" to return to the Error 
Information screen. 

 
 
 
a. The Bale Information screen will be 

displayed for the selected bale (go to 
step 8). 

 
b. The Bale Error List will continue 

listing the next 100 bales meeting the 
selection criteria (continue to step 6). 

 
c. The Error Information screen will 

be displayed (go to step 4). 

 
6. 

 
On a continuation of the Bale 
Error List screen, do one of the 
following: 
 
a. Select a Bale to view, by 

clicking the "line number". 
 
 
b. Click "Next" to list the next 

100 bales. 
 
 
 
c. Click "Previous" to list the 

prior list of 100 bales. 
 
d. Click " Go to Error 

Information Screen" to return 
to the Error Information 
screen. 

 
 
 
 
a. The Bale Information screen will be 

displayed for the individual bale 
selected by line number (go to step 
8). 

 
b. The Bale Error List will continue 

listing the next 100 bales meeting the 
selection criteria (continue with  step 
6) 

 
c. The Bale Error List will display the 

prior 100 bales (continue with step 
6). 

 
d. The Error Information screen will 

be displayed (go to step 4). 

 
7. 

 
On the Error Summary by Bale 
Error screen, do one of the 
following: 
 
a. Click the "Error Code" for a 

specific bale. 
 
 
 
b. Click "Number of Bales" for a 

list of bales with error. 

 
 
 
 
 
a. The option to download information 

regarding the error code for the 
specific bale will open (go to step 
10). 

 
b. The Bale Error List screen will 

display the bales with error on loan 
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Step Action Results 
 
 
c. Click "Go to Error Information 

Screen" to return to the Error 
Information screen. 

 

(go to step 8). 
 
c. The Error Information screen will 

be displayed (go to step 4). 

 
8. 

 
For further access information on 
the Bale Information screen, refer 
to User Guide section 2.1 Bale 
Information. 
 
a. If the bale has any errors, to 

see a description of the error, 
place the mouse on the error. 

 
b. If the bale has any errors, to 

view more information about 
the error, click the "error 
number". 

 
 
 
 
 
 
a. A description box will appear 

containing the error description 
(continue with this step). 

 
b. The Bale Error Resolution screen 

will be displayed with information 
about the bales in error to assist in 
correction of the error (go to step 9). 

 
9. 

 
On the Error Resolution screen, 
do one of the following: 
 
a. Click "Print", to send a printed 

listing of the bale's transaction 
history to the local printer. 

 
b. Click "Close", to close the 

pop-up window and return to 
the Bale Information screen. 

 
c. For Core Users, to add 

additional information or 
modify the comments, make 
the changes and click "Apply 
Changes". 

 
d. For Core Users, to clear the 

comments added before 
clicking on "Apply Changes", 
click "Reset". 

 
 
 
 
a. A printout of the complete screen will 

be sent to the local printer. 
 
 
b. The pop-up Error Resolution screen 

will close, and return to the Bale 
Information screen. 

 
c. The comments for the bale will be 

updated.  Be aware, if comments are 
typed over or cleared, they will be 
gone.  Best to append additional 
comments to the end. 

 
d. The comments typed in will be erase 

and the comments will revert to the 
original comments. 

 
10. 

 
From the Error Summary by 
Bale Error screen, a pop-up 
screen will appear to assist in 
either viewing the download file or 
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Step Action Results 
to download the file to the user's 
PC.  Do the following: 
 
a. To view the download file, 

click "Open". 
 
b. To download the file, click 

"Save". 
 
c. To end the download, click 

"Cancel" 
 
d. For more information about 

downloading the file, click 
"More". 

 
 
 
a. A text view of the file to be 

downloaded will appear. 
 
b. A pop-up box will appear to assist in 

downloading the file to the User's PC.
 
c. The download pop-up box will close. 
 
 
d. More informational instructions will 

appear. 
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D. Function Tables for Screens 
 

1. Home Page (A_HOM_100) Screen Functions 
Selection Description 
Error Information Link to the error information process. 

Depending on the User entity type different screens will be opened: 

♦ For Core and State Users, the US Map screen will be opened. 

♦ For County, CMA/LSA and Master Warehouse Users, the Bale 
Information Criteria Screen will be opened. 

Command 
Buttons 

Functions 

None on screen  

  
 

2. US Map (B_INF_USmap) Screen Functions 
Selection Description 
STATES Dropdown box of States.  Select a state by clicking on the down arrow and 

selecting a state. 

CMA/LSA Dropdown box of States.  Select a state by clicking on the down arrow and 
selecting a state. 

Command 
Buttons 

Functions 

Select Bale by Gin 
Tag / Whse Rcpt 

Opens Bale Information Criteria screen. 

 

3. State Map (B-INF_Stmap) Screen Functions 
Selection Description 
County Code Dropdown box of Counties for the State.  Select a county by clicking on the 

down arrow and clicking on a county. 

State Map of 
counties 

State map of all the counties within the state. Select a County by clicking 
on the county. 

Command 
Buttons 

Functions 

Go Opens Bale Information Criteria screen with county selected 

All Counties Opens Bale Information Criteria screen  
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4. Error Information (B_ERR_100) Screen Functions 
Selection Description 
State Code(s) State Codes appear on the page based upon the location of the County User, 

State User, CMA/LSA User or Master Warehouse User.  Or, will be the 
State Codes selected by the Core User. 

State codes cannot be changed on this screen. (Core Users can request code 
changes and be returned to the USmap screen) 

County Code(s) County Codes appear on the page based on the location of the County User, 
CMA/LSA User or Master Warehouse User.  Or, will be the County Codes 
selected by the State User or Core User.   

County Codes cannot be changed on this screen. (Core & State Users can 
request code changes and be returned then to the STmap screen.) 

Date Range (From) Enter the 'from' date for the range in MM/DD/YYY format. 

Date Range (To) Enter the 'to' date for the range in MM/DD/YYYY format. 

Crop Year Choose a crop year from the drop-down list. 

Loan Number Enter the Loan Number. 

Error Code - 
Description 

Select an Error Code - Description from the drop-down list. 

Command 
Buttons 

Functions 

Current Date Range Will fill the From/To text boxes with the dates for the current week. 

List Bales Opens Bale List screen for selected State and County bales. If there are no 
bales, a message, “NO RECORDS FOUND MATCHING THIS 
CRITERIA,” is shown. 

Summary Opens Error Summary by Bale Error screen  

Clear Clears all information entered. Information can be entered again. 

Change (State 
Code) 

Used by Core Users to request ability to change the State Code.  Will return 
to the US Map screen. 

Change (County 
Code) 

Used by Core and State Users to request the ability to change the County 
Code.  Will return to the State Map screen. 

 

5. Bale Error List (B_ERR_120) Screen Functions 
Selection Description 
Line No. Numeric line number for bales in listing.  By clicking on the line number, 

the Bale Information screen will open displaying the detail information for 
the selected bale. 

Date Date xxxxxx 

Loan Number Number of the loan that includes the bale. 

Gin Code Gin Code for the bale. 

Gin Tag Gin tag number for the bale. 
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State / County Codes for the State and County. 

Crop Year Crop Year for the bale. 

Error Code Error Code for bale. 

Loan Number Sequential number from county for loan. 

Error Description Short description for error 

Command 
Buttons 

Functions 

Next Displays next page of Error Bale List with next 100 records for selected 
bale. 

Previous Displays previous page Error Bale List with previous 100 records for 
selected bale. 

Go To Error 
Information Screen 

Returns to Error Information screen  

 

6. Error Summary by Bale Error (B_Err_110) Screen Functions 
Selection Description 
Error Description Short description for error 

Error Code The Error Code that meets the selection criteria.  By clicking on the "Error 
Code", the option to download the error information will be available. 

Loan Number Number of the loan that includes the bale. 

Number of Bales Number of bales on the loan.  By clicking on the "number of bales", the 
Bale Error List screen will open displaying the bales on the loan with this 
error. 

State / County Codes for the State and County. 

Crop Year Crop Year for the bale. 

Error Code Error Code for bale. 

Loan Number Sequential number from county for loan. 

Error Description Short description for error 

Command 
Buttons 

Functions 

Next Displays next page of Error Summary by Bale Error screen with next 
100 records for selected bale. 

Previous Displays previous page Error Summary by Bale Error screen with 
previous 100 records for selected bale. 

Go To Error 
Information Screen 

Returns to Error Information screen.  
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7. Bale Information (B_INF_130_Full) Screen Functions 
Selection Description 
Crop Year Crop Year for the selected bale.   

Dropdown box to select another bale allows selection of a different crop 
year. 

Gin Code Gin Code of selected bale. 

Enter Gin Code to select another bale. 

Gin Tag Gin tag of selected bale. 

Enter Gin Tag to select another bale. 

Warehouse Code Warehouse Code of selected bale. 

Enter Warehouse Code to select another bale. 

Warehouse Receipt # Warehouse Receipt number of selected bale. 

Enter Warehouse Receipt number to select another bale. 

Loan / LDP Bale Information 

State/County State and County where the Loan or LDP was made. 

Loan Number Sequential number from county for loan. 

Producer Id Tax ID of the Producer entity. 

Farm Number ID number of the Farm where the cotton was produced. 

State/County of 
Growth 

Administrative State and County. 

Redemption Date Date loan was liquidated. 

Receipt Type Either electronic (E) or manual (M). 

Previous Warehouse 
Code 

Previous location warehouse. 

Previous Receipt 
Number 

Receipt number at the previous location warehouse. 

File Sequence 
Number 

Unique number assigned  

Document Receive 
date 

Date documentation was received at the loan making location. 

Net Bale Weight Weight of the bale less the tare weight. 

Tare Weight Weight of packaging on the bale. 

Commodity Type Cotton type. 

Original Loan/LDP 
Amount 

Amount of original loan disbursement. 

Adjusted Loan Rate Calculated loan rate based on the base price adjusted for location and 
quality factors. 
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Disbursement Date Date of disbursement. 

Storage Start Date Date cotton placed in approved warehouse. 

Charges Paid Through 
Date 

Date through which the storage and other charges have been calculated 
and paid. 

Ginning Date Date cotton was ginned. 

Maturity Date Date loan matures. 

Module Number Number of a gin module. 

Module Lock-in Date Date that the gin has assigned to gin module for AWP bale value 
calculations. 

Bale Status Current status of bale. 

Sales Catalog/Lot 
Catalog Close-Date 

Date the sales catalog for the bale closes. 

Bale Id Unique Id number assigned to bale in COPS 

Loan Id Unique Id number assigned to the loan in COPS. 

Electronic Warehouse Receipt 

Provider/Provider 
Code 

Name and Id number of the provider to which the bale is assigned. 

Data Control Indicator Control code to track status. 

Producer Name Name of the producer. 

Holder Id/Current 
Holder 

Id and name of current holder of the electronic receipt. 

Current Holder 
Change Date/Time 

Date and time of the last change to the current holder. 

Holder Id/Previous 
Holder 

Id and name of the previous holder of the electronic receipt. 

Previous Holder Date Date of the last date the previous holder was changed. 

Download 
State/County 

State and County codes that downloaded the bale. 

Download Date/Time Date and time the receipt was last downloaded 

EAD Indicator/Id Electronic Agent Designator indicator and ID of the designated agent. 

Loan/Classing Status 
Code 

Status of Loan and Classing of the bale. 

Release Code Code to indicate how the electronic receipt was released. 

Date/Time Receipt 
Sent to Current 
Holder 

Date and time of the electronic receipt released to current holder 

Provider 
Acknowledgement 
Date/Time 

Date and time that the provider acknowledged release of the electronic 
receipt. 

Status Indicator Electronic receipt status indicator. 
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Status Date/Time Date of the last status change. 

RO Indicator Indicator to identify if receipt was involved in Reconcentration Order. 

County/CMA/LSA 
indicator 

Indicator for type of loan entity. 

Storage Start Date Date cotton placed in approved warehouse 

Date Classed Date bale classed by AMS. 

Receipt Errors Error applied to current receipt. 

Bale Net Weight Weight of the bale less the tare weight. 

Errors 

Bale Error(s) If the bale has any errors associated with it, Error Codes will be listed.  

By clicking the Error Code, further information will be displayed on the 
Bale Error Resolution screen. 

Command Buttons Functions 
Bale History Opens the Bale History screen. 

Classing Opens the Classing screen. 

Print Sends a printout of the Bale Information to the local printer. 

Close Closes the Bale Information screen.  Opens the Bale Information Criteria 
screen. 

Go Reprocesses the Bale Information screen for a different Gin Code / Gin 
Tag or Warehouse Code / Receipt Number or different view. 

View Data Source For Core Users to determine the actual data field containing the 
information. 

 
 
 

8. Bale Error Resolution (B_ERR_130) Screen Functions 
Selection Description 
Bale Information 

Gin Code Gin code of receipt with error 

Gin Tag Gin tag of receipt with error 

Crop Year Crop year of receipt with error 

Warehouse Code Warehouse code of receipt with error 

Receipt Number Receipt number for receipt with error 

COF / CMA / LSA 

State-County / 
CMA / LSA 

State-county or CMA or LSA codes for receipts with errors 

Loan Number Loan number(s) of receipts with errors 

Transaction Code Transaction code(s) of receipts with errors 
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Disbursement Date Disbursement date(s) of receipts with errors 

 

What caused a xx 
Error? 

Information regarding the specific error. 

Comments Comments and notes related to the specific bale (for Core Users only). 

Fields Affected Fields Affected is data related to specific error.  

Command 
Buttons 

Functions 

Print Sends a printout of the Bale Error Resolution to the local printer 

Close Closes the Bale Error Resolution screen. 

Apply Changes Applies the changes to the comments. 

Reset Reset to remove any information added before clicking on the "Apply 
Change" 
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E. History / Revision Log 
 

Version # Date Description 
1.0 JUN 30, 2003 New version of User Guide for 2003 COPS new 

look 
1.1 AUG 1, 2003 New option CCC-719 added to COPS Home 

Page.   
♦ Updated pages with Home Page screens. 

1.2 SEP 1, 2003 Changes to USMap  
♦ Updated with replacement screen / no  

'Select" buttons 
♦ Added new page to show state & CMA/LSA 

drop down boxes with associated code  
♦ Modified access information  
♦ Modified function table, removed "Select" 

button information 
1.2 SEP 1, 2003 Change to Bale List Screen.  

♦ Updated with totals at bottom of screen 
1.2 SEP 1, 2003 Change to Error Resolution Screen  

♦ Versions for R145 Error added to User 
Guide 

1.3 NOV 1, 2003 ♦ New option Duplicate Bales added to Home 
Page 

♦ Updated pages with Home Page. 
1.4 DEC 1, 2003 ♦ Two new options Invoice Certification & 

Certification Recap added to Home Page 
♦ Updated pages with Home Page. 

1.5 APR 30, 2004 ♦ On Bale Error Resolution screen for 
duplicate error codes (R030/R031) added 
additional information fields for listed bales. 

1.6 OCT 11, 2005 ♦ Include the “Fields Affected” information on 
the Bale Error Resolution (B_ERR_130) 
screen for state and county offices. 

♦ Updated Home Page screen. 
 
 
 


