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Section 3.3  Experiencing Problems?

A. Introduction

The Experiencing Problems? link on the COPS Home Page provides access to a listing of
potential problems the User may be experiencing. Following the problem will be the suggested
resolution or a link to a document that contains further information to solve the problem.

B. Screens

1. Home Page (A_HOM_100)

The COPS Home Page allows the User to select options based on their User ID. The
allowed options will be underlined, showing that the link is available.

Along with the Home Page, there will appear on all screens (except on pop-up screens)
along the top, a Menu / Navigation bar to assist in proceeding through the various menu

options.
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2. Experiencing Problems? (N_NEW_110)

The Experiencing Problems? screen displays a list of potential problems that may be
encountered while using COPS, followed by a suggested resolution.

a EXPERIENCING PROBLEMS - Microsoft Internet Explorer - IE Iﬂ
File Edit ‘iew Favorites Tools  Help | f
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Experiencing Problems?

If you are experiencing problems and the following information does not address the issue,
please call Fred Gustafson at 816.926-2137, or Email Fred.Gustafson@kcc.usda.gov. -

=18] x|

Problem Resolution 4:

Increasing your memory cache size will solve this prablem.

1. Are you experiencing Data Missing' Click the following link. It includes instructions to assist you with
errars? increasing cache size in Metscape:
Metscape Cache Instructions — [
2. Would you like to disable storing Click the following link. It will assist in deterrning how to disable
passwords on Interet Explorer storing passwords on Internet Explorer browser,
browser? Instructions ta Disable Storing Password on Internet Explarer

Current browser version recommendation: Internet Explarer 6.0.
Using Internet Explorer version 6.0 is highly recommended to ensure

3. Mot sure what browser to use with proper functionality and results.
COPs? Far assistance with updating your current |E browser varsion,
Click the related link below: =
lind mvim mt Covanlmwme Lmmam  me FClminslam sl Lot md Cormlavme 0 Bla
« | _PH

&l |_|_|_é_|° Internet =
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Rt i Dreeniy S e svananis, s wor o vreo samn nas nade the
fallowing recommendations for users with pop-up blocking software. If the software
has a "whitelist," add the COPS URL to the list. This will tell the pop-up blocker to
turn itself off when you visit COPS. If the software has a "blacklist," make sure
COPS is not an the list or all pop-ups will be blocked. If your software does not
have a "whitelist" or a "blacklist,” manually turn off or disable the
Pop-Up Ad Blocking Software.

11. Are you experiencing problems with
Pop-up Blockers?
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3. Experiencing Problems? (N_NEW _110) (with pop-up display)

When a link is clicked on the Experiencing Problems? Screen, the following pop-up
window will be displayed with options to open or save the document containing the

solution to problem.

File Download x|

L ] Some filez can harm your computer. [F the file information belog
x.."/ lookz zuspicious, or vou do not fully trust the source, do not open or
zave thiz file.

File name: .. .scapeCachelnstructions, doc
File type:  Microsaft Word Docurnent

From: dint01.fsa.usda, gow

whould pou like to open the file or zave it to vour computer?

Open | Save I Cancel Mare [nfio

¥ Always ask before opening this type of file
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C. Availability Access Instructions

If the Action is a letter (a), the corresponding results will have the same letter (a).

Step | Action

Results

1. On the COPS Home Page, click
the "Experiencing Problems?" link
under the Information heading.

+ The Experiencing Problems? screen
will be displayed (continue to step 2).

2. On the Experiencing Problems?
screen, do the one of the
following:

a. To have more information
displayed regarding the
resolution of the problem, click
the link related to the problem.

b. To return to the Home Page,
on the navigation/menu bar at
the top of the page, click
"Home Page".

c. To Log off the COPS system,
on the navigation/menu bar at
the top of the page, click "Log
off".

a. The link will either display further

information regard the resolution or
will open a pop-up to download
further suggested information toward
the resolution of the problem (go to
Step 3).

b. The Home Page screen will be
displayed.

c. The Log Off screen will be

temporarily displayed, followed by
the Logon screen.

3. On the pop-up window with
further instruction for resolution of
the problem:

+ To close the window, click the
"back arrow" at the top of the
browser window.

+ The Pop-up resolution window is
now closed.
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D. Function Tables for Screens

1. Home Page (A_HOM_100) Screen Functions

Selection Description

Experiencing ¢ Link to the Experiencing Problems? screen.
Problems?

Command Functions

Buttons

None on screen

2. Experiencing Problems? (N_NEW _110) Screen Functions

Selection ‘ Description

Problem Potential problems that may be encountered while using COPS.

Resolution Suggested resolution to the problem. Click on the link for a display or
download document with further instructions regarding resolution of the
problem.

Command Functions

Buttons

none
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E. History / Revision Log

Version # | Date

Description

1.0 JUL 30, 2003

New version of User Guide for 2003 COPS
new look

11 AUG 1, 2003

New option on COPS Home Page.
+ Updated pages with Home Page screens.

1.3 NOV 1, 2003

New option Duplicate Bales added to Home
Page.
+ Updated pages with Home Page screen.

14 DEC 1, 2003

Two new options Invoice Certification &
Certification Recap added to Home Page.
+ Updated pages with Home Page screen.

1.6 JUL 29, 2005

Many new options added to Home Page.

+ Updated pages with Home Page screen
+ Updated bottom screen print on ‘Having
Problems?’ screen

1.7 NOV 18, 2005

New option Bale Comments added COPS

Options/User Guide table.

+ Updated pages with Home Page
Screen.

+ On Experiencing Problems? screen
(N_ACC_100), contact reference
changed to Fred Gustafson.
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