E-mail Link Resolution
If you are experiencing difficulty with an Email link in Netscape:
First make sure you have a mail directory for your id set up in Netscape under C:\Program Files\Netscape\Users\Your Id  as in this example (raschnacke).
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Experiencing Problems?

If you are experiencing problems and the following information does not address the issue,
please call Lois Thomson at (816)926.6515, or Email LPTHOMSON@kce.usda.gov.

Problem Resolution
Increasing your mermory cache size wil solve this problern
1. Are you experiencing Data Missing’ Click the following link. It includes instructions to assist you with
ermors? increasing cache size in Netscape
Netscape Cache Instructions
2. Would you like to disable storing Click the following link. It will assist in deterring how to disable
passwards on Intemet Explorer storing passwords on Intemet Exglorer browser.
browser? Instructions to Disable Storing Password on Interet Exglorer

Curtent browser version recommendations are

Netscape 4.75 o Intemet Explorer 5.0

For assistance with updating your current Netscape or IE browser version,
Click the related link below:

Netscape Client Products or Download Netscape 4.75 Now

Internet Exolorer Home _or_Download Internet Exulorer 6.0 Now
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 as in this example (raschnacke).

Update your preferences as follows to allow internet access in Netscape.  

From your Cops Experiencing problems Screen Click Edit, then Preferences
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Open  Mail & Newsgroups and Click on Mail Server Make sure your Outgoing Mail(SMTP) server is set to KCmail.kcc.fsa.usda.gov  and Outgoing Mail server user name is set to your user name ie., raschnacke. Click OK.
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Open  Identity and set preferences to Your Name to “Your True Name”  and Email Address to  youremail@kcc.usda.gov  as follows:

In Preferences, open  Advanced and Proxies and make sure you click the radio button  for Direct Connection to the  Internet.  Click OK.  This should now allow you to send email via the screen and allow you access to the Home pages for Netscape and IE as well as the downloads.


